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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsltel.com, e-mail: jsl@jsitel.com 

Marlene H. Dortch, Secretary 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN ~ 5 2015 

federal Communications CommJssbt 
Office of the Secretary 

2015 ETC Annual Report of Pineland Telephone Cooperative 
Study Area Code 220377 

Dear Ms. Dortch: 

• 'l" ..... ~- ------..-- - --, 

On behalf of Pineland Telephone Cooperative ("Pineland"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Pineland seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential tr~tment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
hnprovement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J21- &--w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Q t3 
1 47 c.F.R. §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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7852 Walker Drive, Suite 200 
Greenbe", Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwJsitel.com, &-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 25, 2015 

Federal Communications Commission 
Office of the Secretary 
445 121tt Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14~58 

Accepted I Flied 

JUN 2 5 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Pineland Telephone Cooperative 
Study Area Code 220377 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Pineland Telephone 
Cooperative ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company> s Five· Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C..F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order") at para 9 citing Section 54.202(a) {l) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91- [}--Mi 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 220)17 

<015> Study Area Name PIN&LANO TEL COOP Accepted / rited 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Duatin Durden JUN 2 5 2015 with questions about this data 

<035> Contact Telephone Number: 9126852121 ext. 

filderaJ Communications Commission Number ot the person identitied ln data line <030> 

<039> 
ddurden9Pinelandtelco. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,_) ___ .... 

I I Q<-- chock box if no outages to report 

Omce of Uie Secretary 

~::::·:::: ::::· T' I • I 

I 
LI _ _JJl .. •lllB11111 

(ottodidesalpflw~rJ 
<310> 

<320> Unfulfllled Service Requests (bro.;.a.:db::a:.:.:n::.dl:......_..!:l =o====::::tl _______ __ ., 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Flxed ~0_-_0 ____________ --t 

Mobile ... o;...;·...;.o ______ _. 

Number of Complaints per 1,000 customers (broadband) 

fixed 
1
°. 0 I 

Mobile o.o 
Service Quality Standards & Consumer Protection Rules Compliance (check 10 fndkort ..,li/icotion} 1,,.,,, ...... ,.,, 

(ottod!«J ffs<ripliw docllfMfll} 

f.ru""n"'ct"'l"'on .. · a.,.1 .. 1t ..... 1n ... E.m-.e.,.r ..... en""c""""S""lt"'u""at""lo"'n"'s'------------------. (chrdr 10 lodlcot• tt<lificotlonJ 
220377ga610.pdf 

<700> Company Price erings voice {comp/.r•ottodt«JworlcshtttJ 

<710> Company Price Offerings (broadband) fcompl•rtottoch«1-*s1> .. 1J 

<800> Operating Companies and Affiliates fcompl•t••tt•th•d-*s!>HtJ 

<900> Tribal Land Offerings (Y/N)? Q .@ fifr<« compkt•ottoch«lwM<shHI) 

<1000> Voice Services Rate Comparability Certification .. l v,.e ... s ____ _ 

<1010>1._ ______ ______ ________ __.I , .. ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ 0 111 ••t chtck 101ndlcot•cortificauooJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complott ottochtd woru/tttt} 

(complott ottochtd wMcshttt) 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worbheet 

Including Rote~f-Return carriers ojfilloted with Price Cop Local Exchange carriers 
<2000> (ch«ll to Indicate ctrtlficotlon} 

<2005> (<omp/•t• ottoched W«ksh .. t} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(thocl: to Ind/cart c<fli/fcatlon} 

(comp/1tt ottodltd-*sh .. t} 

' 
lllllNIC 

' II ' 
' .... 
' II ' 
' II ' 

' II ' 
' II ' 

' 

I~~ -----

' 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

220377 

PINELAND TKL COOP 

2016 

Dustin Durden 

9126852121 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> ddurdenepinelandt elco . c:om 

<110> Has your company rec~ived its ETC certiflcatton from the FCC? (yes I no ) ® 
<111> 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" flied with the FCC? __ _____ _ jyes / noJ 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual pqress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I "'"'~"' ~ I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quaity and how support was used to improve service qualty 

<116> How much (USF) was used lo~ seMc:e cownge and how support was used to improve seMc:e cownge 

<117> How much (USF) was used to improve seMc:e capacity and how support was used to imp!OYll seMc:e capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page2 



(200) Senke <>wre lleportlnc (Voice) 

DIUI Colectlon Fonn 

<010> Study Arel Code 

<015> Study Are. Heme 

<020> PrQ&ramYear 

<030> Conuct Name • Pe rson USAC should contact n!prdin1 this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address· Email Addrrss of pe rson Identified in data fine <030> 

<220> 
NOltS 

Reference Out.pStart Oum,e Start OutapEnd OutqeEnd 

REDACTED FOR PUBLIC INSPECTION 

220377 

PlllJtLAND TllL COOP 

2016 

Duotin Durd~ 
9126852121 ext . 

ddurdcneplnelandtelco.ccca 

Number of 911 Fadlltles 
Number Date Time Date Time CUstomen Affected Totll Number of Affected 

~rs IYa/No) 

- ------------ ------ .. 

Page 3 

FCCFonn 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

D.lcl This Outage 
SeMce 0utaae Affect Multiple 

Description (Chedc Study Arees SeMceOutap Preventative 

'" that 1Dllfvl IYes/Nol Resolution "-du res 

Page 3 
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<010> Study Arn Code 220377 

<01S> Study Arel Nlme Pi llBLAllI> TEL C'OOP 

<020> Program Yur 2016 

<030> Contad N1tne • Penon USAC should contftt reprdln• thts dm Dust in Durden 

<OlS> Contad Telephone Number · Number of person identified In dm line <030> 912us2121 ext . 

<039> Contact Em1fl Address · Emlil Address of person Identified In dlta line <030> ddurden8pine l andte lco. "°" 

<701> Resldentl1l Local Service Charge Effective Date 

<702> Single St1te-wlde Resldentl1l l.ocll Servi~ Ch1rge 
l;,;;;-~lS I 

P1ge4 

<703> ql> ' °" -i.-•·• ._, •. L.., .,.....,.,,._ •. ,,.,~.fi~l'll.'lli:!/'.~1 ,..,~"l~~°":',l'~~"'"'-•·....,~~~~"''""<---,w,,_, .• ,.,..,~,.......,..,.~,,...~. -••'I'\-·•·•·-.~' "" 1
", ~:I:. · ~ .: ,~_ .• ; ~~··:.:~~~~_jf~~-~~~~~·-&~~,~~:-r.~~~j!~~~~-~:~~~~:1;t~&·:.~t~~~~~~~}.';:~}~·.:~~::.~~~2(.f:~-~MG~ .. ~~~--\_ ::_ ·_ ·..-.~ ·.~"*! ,«;,~·. ~ ·· - .· 

State 
Resldentill l.ocll I I I Mandltelfy Extended Arn 

Exc:hl._. (ILK) I SAC (CETQ J Rita Type I SeNtce Rita State Subscriber Une Chirp State Unlftnll s.mc:e FH s.mc:e Chirp ITot81 per nne Rites incl Fee 

~ .......... ~,......a .... -

P1ge4 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220377 

<015> Study Arn Hime PillBLAllD TKL COOP 

<020> Program Year 2016 

<030> Contact Harne • Penon USAC should contact recardl~ this data Duatin Durden 

<035> Contact Telephone Humber· Number of person identified In data llne <030> '12ns2121 ext . 

<039> Contact Email Address · Emili Address c1' person Identified in data line <030> ddurdenepinelandtelco.coa 

<711> 
~. -- . ·- ~:b.- ... '""';I'· ~-~-~~.i¥~~·:~~~~~~~~-·~$S:&G~;~ti&r"~~!i1~Z~~~~\~~\~:~·~.~~;~t:~~~- . ··.';•~i~~;:; 

State EJCdl_. (ILEC) Resldentlll ltllte 

- - - -···-~----· . 

State llelulltecl 
Fees Tatel Rllte Ind Fees 

~--_ ... __ ... _..a 

.L.- - • 

r•v•·'~'''"'""" 

lroedblnd SeMce. 
Downl09CI Speed 

IMbos) 
lltoedblnd SeMce • 

I 0p1oec1 Speed lMbps> 
Uslle~C. 

(GI) 

Uslle AlloMnc. 
Action TNttl When 

Umlt Retched {Ml«t) 

f'aCeS 

Paces 
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<010> Study Area Code 220377 

<015> Stu~~J"ame PnmLAND TBL C'OOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact ~~d_lrlg this data Dustin Durden 

<035> Contact Telei>hone Number - Number of~rson identified in data tine <030> 9126852121 ext. 

<039> Contact Email Address - Email Address of jle_l'S_o_n_ldentified in data line <030> ddurden9pinelandtelco . c0«1 

<810> Reporting Carrier Pineland Telephone Cooperative 

<811> Holdi11g C:C>~ Not Applicable 

<812> O~~in_1Comi>any ___ P!nelarlC! ~e_lephone Cooperative 

•~'7~\·-·--··•".'C'\~~:'W~~~.a<-·'l"=~:::u-:~~;~r.:·~ 
<813> ·-/_~;~ ·~··_:~~~~qi~~~~:~hb~.-. ... ~~\~3~Y{~~i:.1i~~.:~~~~_,}.~~l{~~~;:.1w~~f·.:l"J~#: .--,.,..~ ,,,..,,~.""" ···~:~~f~~'.tint~w.r~~,i~-~~~!!1t,·~~~~~·~~~-:a_.~:-r 

Affiliates SAC Dotnc Business As Compeny or Brand Designation 

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220377 

<015> Study Area Name PINBLAND TEL COOP 

<020> P~gramYear 2016 

<030> Contact Name - Person USAC should contact regarding this data Dustin Durden 

<035> Contact TeleJ>h!>ne Number · _Number of person identified in data line <030> 9126852121 ext. 

<039> Contact Emall Address - Email Address of p_erson identified in data line <030> ddurdenepinelandtel eo. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 
Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

---

[ l 
Select 

Yes or Noor 
Not Applicable 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

:,-:r .... ~; ·:~· 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> C~>ntact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

22 0377 

PINl!LAND TBL COOP 

201 6 

Dustin Durden 

9 1268521 21 ext. 

ddurden~inelandtelco. com 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area puf'9Uant to§ 54.313(9). 

I - --- n------1 

Pages 

~: :\~~ !~.;~:~~t~~·~! ~. · ·;~·-,_·.K~ .J~:-~~~·~/%~·t] 
~~1:tt1>'··~1,~'"~· 

wffi;/ t,--; /;:., ,.~t~:; :· . \.,, :·<: 1:cz~~fl 

Pages 
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<010> Study Area Code 220377 

<015> Studl Area Name PINBLAHt> TBL COOP 

<020> Program "(ea_r _ _ _ 2ou 

<030> Contact Name - Person USAC should contact regarding this data ou•etn ou...sen 

<035> Contact Telephone Nu_rn~r_: fiumber of person identified in data line <030> t12us2121 ext . 

<039> Contact Email Address - Email Address of person identified In data Hne <030> dclurdeM1>ine1.,.cttelcQ. c""' 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1 .. .,,,, ..... ~, I 

<1220> link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on tine 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<U22> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 

Page9 
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lt~~ 
<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regardlnc this data = 
<035> Contact Telephone Number· Number of person Identified In data line <030> ouonn uuraen 

<039> Contact Email Address · Emall Address of person Identified In data line <030> '"'""''"'" ""'" · 
aauraenwp1ne1anote1eo. com 

Select the appropriate responses below (Yes, No, Not Applk:able) to note compliance as a recipient of lnaemental Connect America Phase I support. fl'ozen Hllfl Cost suppon. Hllfl Cost suppon to offset ac:c:ess dlal'p reductions, and 
Connect America Phase II support as set forth In~ CFR t 54.3U(b),(c),(d),(e). The lnfonnatlon reported on this form and In the documents lttllChed below Is accurate. 

lnc:mnental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b){1)1} 
<2011a> 3rd Year Certification {47 CFR § 54.313(b}(l)ii} 

<2011b> Attachment {47 CFR § 54.313(b)(1)ii} 

Price cap carrier Recetvtns Froien Support Certlflmlon {47 CFR t 54.312(1)} 
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c}(1)} 
<2013> 2014 Frozen Support Calculation {47 CFR § S4.313{cJ(2)} 
<2014> 2015 Frozen Support Celculation {47 CFR § 54.313(c}(3)} 
<2015> 2016 and future Frozen Support Calculation (47 CFR § S4.313(c)(4)} 

<2016> 
Price cap Clrrier Connect America ICC Support {47 CFR t 54.SU(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlnc {47 CFR f 54.313(1)} 
3rd year Broadband Service Certification 
Sth year Broadband SeMce Certtflc:atlon 
Interim Progress Certification 

[_ l 

I I 
Name of Attached Oocumenl(s) l..lstJnc Required Information 

I I I 

<2017> 
<2018> 
<2019> 

<2020> Please chectc the box to confirm that the attached document(s), on line 2021,contains the required information [ J 
pursuant to§ 54.313 (e)(3)(1l), as a recipient of CAf Phase II support shall provide the number, names, and - -
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I --H u I 
Name or Attlc:hed oocumentts1 ~ ftt:qu1reQ 1mor1l'Muon 

~---------------------------------------------------------------------- - ·------· 

Page 10 



•iiW«*••iiiC.- , .•• -,\ 11' ..... ,,-; 

l~;~~~~~~,~~-~~~1t;I-f 
<010> S~e1 Code UO_l 77 
<015> SWdy Arel Name _ _ _ __ _ _ _ ____ HHZLANl)--'l'n.__CQQ_!>_ 

<020> ......,_y .. , 201& 

<030> c-.ct N•,,,. • Penon USAC should eontatt rt:111f'dlr>&!h_ls_d•• Dua_tin_I!\!rden 
<035> ContoctTNphoneHu-·Numbefofpe"""ldentiflodlndotlMM<030> 91l68S2lll ext. 
<03'9> CofttKt EmMIAddres.s· EmaillAddrfts of~ ktefttifted fft dltl he <030> ddurden8'Dinel1ndt.elco com 

OftCXtht-bolowto note_......,.. onllallwe,,__ ~ ...... (,...._to 47 CFll f 54.202(1))....., lor~held ......... .......,._,.,.._ wftlttht "'-dll NllO'lll'l ........_Mt,_ ln47 
CFll f $4.JU(f)(Z). I fultMr eetttly-tho ..,,.,,,,,_""'°""Oft"*'°"" ond In tho'*'--~ below II-. 

1 ... ,,,......... I 
(3010) ........... _,.,.Oft 5 y- ...... 

MhstOM Certlllaitlon (47 Cl'R § S4.313(1)(l)(Q} 

Nome of Attothed Docu.-.t Ustlna Required lnfonnollon 

Pleese check this box to confirm !hat the etl8<:lled document(s), on line 3012 oont8ins the reqoiNd lnfonnetlon pursuant to 
(3011) § 54.313 (1)(1 Xii), the cam.r sh8I provide the number, nan-. and addreues of community anchor Institutions to which began 

providing~ to broedbend te<vlce in the preceding calendar y-. rn 

(3012) Community Anchor lrutltutlons (47 CFll f S4.313(fl(l)(il)} 

I ... ,,, .... u ..... I 
Name of Attached Document UStlng Requlrtd Information ~ 8 

(3013) Is your _,_y 1 Prlvotoly Htid llCMI Clnier (47 Cl'R t 54.313(1)(2)) (Y01/No) • 
(3014) lfyes,doesVOU<~fllttheRUS••nuolrepolt (Yei/No) e 
~ ched< these boxes to ccolllrm lhet the lltleclled ~s), on line 3017, eonteins the l'9(!tlired inlonnellon pursuent to § 54.313(1)(2) compience requires: 

(3015) EM<t'°"lcCl:lf11'/oftheiro""U1IRUSrepotts(OperatlnC~fO< ([Zl 
r.--sBom>weB) 

(3016) Oocument(a) lot Balance S.-t. Income Statement and Statement of Cash Flows [[Z] 

(3017) If the mpon.e Is yes on line 3014, lttodl you< c-ny's RUS onnu1I 
report ond oM required dOCSI-

(3018) lfthe-.e Is noon llM3014, lsyourcom_.,oudRed? 

If tl>e mpons. Is yes on line 3018, pluse check the boo<es btlowto 
c.onflnn your submission, on line 3026 pul'IUlnt to t S4.313(f)(2), coo-• 

2203779•3017 .pdf 

Dotument Llstinc Roqu' .. , .... -00 
(Yei/No) 

(3019) Either a COVf of thofr oudlttd flnancllt stllt......,t; or (2) 1 flnonclM-' In• formot comparoble to RUS ()pemlnc Report for Telecommunbtlons D 
(3020! Docurnent(s) lot Balance Si-t. Income Statement llRd statement oA cash Flows 

13021) Management letter and Md! opinion issued by the lndej)endent cet1lfted public accountant 11\at perfooned the company's financial aucf• 

If the_,,. Is no on line 3018, plu.e chtel< tl>e boos btlow 
10 c:onflnn your submission, on line 3026 pursuant 10 t S4.3U(f)(2}, 
contains: 

(3022) Copyof ____ ...,.1<11 his - sul>joctto ,..,._by an 

~certified 1M1bllc -nt; °" 2) 1flnlft<IM._.,.., In1 
-t--toRUSC)pe<at'"cReportfO<Ttllcornmun..-..s 

D 
D 

D 

aom-n. 
(3023) ~Info<- sut>j«ttd to• - by on lnd--nt certified r:J 
~- 18 (3024) Ulldt<iylnc lnfofmotlotl wbjecttd to 1n officer oertlfltotlon. 

(3025) Document(•) lot Balance SheeL Income S1alement and Statemen1 of Cash;;;:::.:.:..F:::lows.::.::.-------------------

1-1 ~-~=----=- . I I 
J I J •· --• -- -- - _.. _J ....,,. of Att.CJr.ed DotUmeftt Lllll'tl ftequna lftlOl'TftlllUOn 

PaceU 

PaceU 



<010> Study_~•-Cod• ______ 2~0~77 
<015> Study Area N1me PIN:St.Al!I) TJlY CQQP 
<020> ~YNr 2Jll1i 

<030> C-oct NOIM .... ....,., USAC should contoct 19Pn:lint this - - ---- -~tin_ =den 
<035> COntoctTt~Humbo.-·_Number<!f_~l'SOllld4miflodllldobliM<030> 9126852121 ext. 
<039> Contact Email Address· EmaO Address of ~-ide_ftt~~_d_l!.l_~~--d.du.rd.en9Dinel end tel co....com 

Rnllndal Dita SUmlNfY 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

--________ ___, 

-----I 

NalM of Attached OocumOnt. Usttns l\oquhd lnfomlotion 

Poce12 

Poce12 



REDACTED FOR PUBLIC INSPECTION 
P1gell 

<010> Study Area Code 220377 

<015> Study Area Name PINELAND TBL COOP 

<020> Pr ram Year 2016 

<030> Contact Name - Pe,..on USAC should contact rqardlne this data Dua~in Durden 

<035> Contact Telephone Number - Number of pel'$00 identified in data fine <030> 9126852121 ext:. 

<039> Contact Email Address - Ema11 Address of person identified in d1ta line <030> ddurden!pinelandtelco. c00t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflaitlon of Officer as to the Accuracy of the Data Reported for the Annual Reportlna for CAF or U Rtdplents 

I cettlfy thn • - ""ofllcer of the reportlnc Cltrle<; 111y retPOnliblltles lndude ensurhll the ac:curacy of the_,~.......,_.. for ...wen.I Mfwlce IUppOl't 

~and. to the best of 111y au-i.dp, the lftfomtatlon reported on this form and Ill any an.~ Is ac:ante. 

Name of Reponina carrier. 

Siotn1ture of Authoriled Officer: Dote 

Printed name of Authorized Officer: 

lrrtle or POSition of Authorized Officer: 

!Telephone number of Authorized Officer: 

$tudy Area Code of RePOrtin1 Carrier: Fllln1 Due Date for this form: 

Persons willfully maklna fol,. statt,,,.nts on this fonn can be punished by fin• or fo<folturo under tho Communications Act of 1934, 47 U.S.C. H 502, 503(b), or fine or imprisonment 
undorrrtle 18 of the United StltosCodo, 18U.S.C.§1001. 

Page 13 
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REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Study ArH Code 220377 

<OlS> Study Arel Nome PINRUIND TEL COOP 

<020> Pr .. m Y11r 2016 

<030> Contlct Nome· Person USAC should contlct reprdina this data Dua tin Durden 

<035> Contlct Telephone Number· Number of person Identified In datl Gne <030> 9126852121 ext. 

<039> Contact Email Address· Email Aclclreuof person identified in data llne <030> ddurde!!!pinelandteleo. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Ctrtlfkatlon of Officer to Authorize 1n Acent to Fiie Annu1I Reports for CAF or LI Recipients on lehllf of Reportlns carrier 

l certilyth1t (N1meofAgent) Jolm Staurulakia, Inc. 11 outhortad to 1ubmlt the lnfonnlltlon l9POfted on behalf of Ille 1'9POfting carrier. I 

fllao certify !hit I 1m en ofllur of the ,.porting cairrtor; my ruponlibllltln lnctuci. .,outing the 1ccureey of Ille 1nnll8t d lta ,.porting 1'841Ul- ts provided to the au1horlzld 
flgenl; 1nd, to the be9t of my knowlldg•, the .. pons a nd data provldad to Ille authorizld agent 19 ac:c:urlta. 

Name of Autnorlzed A.lent: John St.aurulakia, Inc. 

Nome of RePO<tln1r C"'rter: PINELAND TEL COOP 

~tu,_ of Authorized Officer: CERTIFIBD ONLINE Date: 06/25/2015 

Printed nome of Authorized Officer: Linda Wallace 

tnr1e or"°"'""' of Authorized Officer. Dir of Bua Op 

treleDhone numti.r of Authorized Officer: 9126852121 ext. 

Studv Are• Code of Reportlnc Carrier: 220377 Foirw Due Date for this form: 07/01/2015 

p.,_, wflfully matinc fabe statemtnU on this form can be punished by fin<! or lorfelt1Ke uoder the Oommunlca11ons At:t of 1934, 47 U.S.C. ff soi. SOl{b), or fine or lmprisonme<rt 

underTltle 18ofthe United Stotts Cod•, II U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcltlon of Acent Authorized to File AnnUll Reports for CAF or LI Recipients on Beh11f of Reportlnc C.rrler 

I, u aicent for t he reportlna airrter, CMtify t"-1 • m authorized to submit the annual reports for universal seMc:e support recipients on behaH of the r.,,ol'llncairrler; I have provided 

he dote reported herein blsed on data provlclecl by the reporting airrto<; and, to the best of my knowleda•, the Information reported herein Is accurate. 

Name of ReDOrtln1 C"'rler: PINELAND TEL COOP 

Nome of Authorized A.te nt or Em""""'• of A.le nt: John St.aurulakis, lnc . 

Sl• noture of Authorized Al(ent or Employee of Alfent: CERTIFIED ONLINE Date: 06/25/2015 

Printed name of Authorized Aaent or Emolovee of Aaent: Bob Rags-dale 

Tiiie or oosltlon of Aulhorlzld A.lent or Emnio..- of Alfent Ma.naqer • R""°'ilatorv Affair• 

Telephone number of Authorized Alfent or Emplovee of A.tent: 7705692105 ext. 

Studv Arn Code of Reportlrc carrier: 220377 Fili"" Due Date for this form: 07/nt ''"'~ - - ' 
Per10ns wfllfully malclna false statements on thr. form an be punished by fine or forleiblre under the OommunlcMlons A<t of 1934, 47 U.S.C. ff soi. 503(b), or fine or lmp<isonment under T~le 

18ofthe Unled Stites Cocle, 18U.S.C.§1001. 

Paa e 14 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Pineland Telephone Cooperative (SAC 22037RFDACTED FOR PUBLIC INSPECTION Line 510 

The Pineland Telephone Cooperative's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTlA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'74 

Pineland Telephone Cooperative, Inc. ("Pineland") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. 

Pineland is subject to consumer protection obligations under Georgia state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Rules of the Georgia Public Service 

Commission which discloses rates, and terms and conditions of service to customers 

(Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules of the Georgia Public Service 

Commission); (2) adherence to state 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CfIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. . 



Pineland Telephone Cooperative (SAC 22037Rj:DACTED FOR PUBLIC INSPECTION 

consumer protection requirements governing telephone providers which require Service 

Standards (Chapter 515-12-1-.17 and .18 of the Rules of the Georgia Public Service 

Commission); Customer Billing (Chapter 515-12-1-.04(4) of the Rules of the Georgia 

Public Service Commission; and Customer Complaints (Chapter 515-12-1-.08 of the 

Rules of the Georgia Public Service Commission); (3) truth-in-billing requirements 

(Chapter 515-12-1-.04(4) of the Rules of the Georgia Public Service Commission); and 

( 4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

Line 510 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Pineland Telephone Cooperative (SAC - 220~~ACTED FOR PUBLIC INSPECTION Line 610 

The Pineland Telephone Cooperative's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Pineland Telephone Cooperative, Inc. ("Pineland") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-

.11(4) of the Rules of the Georgia Public Service Commission. Pineland's network is desi~ed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-1 2-1-.11(4) of the 

Rules of the Georgia Public Service Commission. Pineland can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations will 

also allow Pineland to manage traffic spikes throughout its network, as emergency situations 

require. In addition, the Company has redundancy for connectivity purposes via additional routes 

and electronic equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Pineland has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a){2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

-~~·· · ·· ·~ ·~,.; 

<010> Study Att1 Code 220377 

<015> Study Are1 N11T1e PillBLAND TBL COOP 

<020> Progr1m Ye1r 201' 

<030> Contact Hl!Tle • Penon USAC should contlCI reprdlng this datl OU.tin Durden 

<03S> Contact Telephone Numbe< ·Number of penon Identified In data ff~ <030> 912os2121 ext. 

<039> Contact Em1il Address · Emllll Address of person Identified in data line <030> ddurdenepi nel andte leo.e°'" 

<701> Residential loc1I Servtce Charge Effective D1te 

<702> Single State-wide Resldentlll local Service Charge 

<703> 

,~::~~? .~:~:·:~f:":~·~~~;:t~::::.r;;.~ ~~~fr~ .. ~·_ 

I l/l / 2 015 I 

Si.te Exchl ... (ILEC) SAC (CETC) I Rllte Type 5erYlce Rllte 

GA All PR 19.82 

·--- ·---- ~-- ·--. - -

o. 0 o.o 0.0 19 . 12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Aru Code 220377 

<015> Study Arn Name PDl'BLANO TBL COOP 

<020> Program Ye~ 2016 

<030> Contact Name • Person USAC lhould contact recardln& this data ouatin Durden 

<035> Contact TelephoM Number · Number of person ldentlfled In data llne <030> 9126852121 ext. 

<039> Contact Em,; I Address · Email Address c:A person ldentlfled In data line <030> cldurdenepinelaodtelco. com 

\1:·~~~~,.~~:i!~r:~~r~JM.~~-B;·:~:~_.,tJ.:·~1;:;.;~:· ;, ·.\ .-'· ·:: ·>~;· .. -:- .. ~~-~..-i 
-~;~~~~~ ... ~ .. 1~-f}':·~~ -~~-~~"°'~--1~1 

-~t:~~~r~~,~~~~-~ ..... :~·! :'~-~~~~ ... ·.: . . . . ~·{: 

<711 
:""·' ~ ....... --~~~-~ .'.+_..,.. .l..·' ~':_i"'~·.. ..... -... ' . . ... > <at> -~- ._ . -t<d>-~-.. _. - ..... _,. .i;~ _ -!t 1A :.v~4 ~ t;Y.;-1.f~ ~!:.;,..·. ...~-·~A. _:~- "'~ - ~lf."!.i:~~·~~ ... ·~-~~.:-'·~\~~~~~--~··~- .. --. - 'f"";~·~;;.-

- '•' ... • • - ~ ~ ··- <f" . ·- • "...>:··· • . <;·,,;..;.:-:.- - "''., .l' --!!::··. ~:: 

StMe Excha..- (ILEC) Resident191 State lllesu!Med Total Rates ero.dbend SeMee • aroadband 5ennce Usage Allowance Usage Allowance 
Rm Fffs and Fees Downloed Speed Upload Speed (Mbps) (GB) Action Taken 

ALL (Mbps) When Limit Reached {select) 

GA 39.95 o.o oh ALL 39.95 6.0 l.O 999999 • 0 t er, No Uuge Li.Ut 

GA 39.95 0.0 39.95 10. 0 1.0 999999 . 0 Other , No Usage Li11it 

GA ALL 64.95 0 . 0 U . '5 20.0 2.0 999999.0 OtMr, Ho Uoage Liait 

GA ALL 7' . 95 o.o 79.95 •o.o • .o 999999 • 0 Othe r. !lo usage Limit 

Oii ALL 99 . 95 o.o 99.'5 l OO.O lO.O 999999 • 0 Other, !lo Uoage Li.Ut 

- ~ 
1...-.-.. - -· ........ 



Pineland Telephone Cooperative (SAC-220371l~DACTED FOR PUBLIC INSPECTION 

Pineland Telephone Cooperative, Inc. 

Line 3012 

Section 6 
Eleventh Revised Page 2 

Cancels Tenth Revised Page 2 

GENERAL SUBSCRIBER SERVICES TARIFF 

BASIC LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES 

6.1.1 General 

Basic Local Exchange Service is provided by means of station, wire, switching and 
other facilities, plant and equipment to enable the establishment of telephone 
communications between stations in the same or different exchanges at monthly rates 
as set forth below. The facilities, plant and equipment used to provide Basic Local 
Exchange Service are also used in the furnishing of toll telephone services at rates 
applicable for such services. 

Network Access Charge is the recurring monthly charge for residential or business 
service that accounts for network services through the protector. 

Monthly Exchange Rates as authorized by the Georgia Public Service Commission are 
shown in 6.1.2 of this tariff. The rates specified herein entitle subscribers to access all 
exchange access lines in the subscriber's county within the same LAT A and all 
exchange access lines bearing the central office designations of the subscriber' s 
exchange. 

Maps which indicate and define the exchange and base rate area limits of the respective 
exchanges are filed with the Georgia Public Service Commission as part of the 
Certificate of Public Convenience and Necessity granted by the Commission. The 
business office also has base rate and exchange area maps. 

6.1.2 Base Rates 

Network Access Line Rate (per line) 
KEY System Access Line (KL) 
PBX/P ABX Access Line (TL) 
DID Access Line Trunk 

and $10.00 per 20 numbers used as reserve 

Issued: November 25, 2014 

Pineland Telephone Cooperative, Inc. 
30 South Rountree Street 
Metter, GA 30439-0678 

Residential 

$ 19.82 
NIA 
NIA 
NIA 

(I) 

Business 

$ 27.25 
$ 28.85 
$ 38.15 
$60.00 

Effective: January 1, 2015 



Pineland Telephone Cooperative (SAC -2203~DACTED FOR PUBLIC INSPECTION line 1210 

Pineland Telephone Cooperative, Inc. Section 6 

6.4 

2nd Revised Page 6 
Cancels 1st Revised Page 6 

GENERALSUBSCRIB~RSERVICESTARIFF 

BASIC LOCAL EXCHANGE SERVICE 

WW-INCOME PROGRAM 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low­
income assistance program. This program, Lifeline Assistance, is offered under the tenns and 
conditions provided below: 

6.4. l Lifeline Assistance 

A. General 

Lifeline Assistance is a non-transferable retail service offering for which qualifying 
low-income subscribers pay reduced charges, as provided for below. Lifeline 
Assistance enables eligible subscribers to pay reduced charges for voice telephony 
service that includes the following services: voice-grade access to the public 
switched network or its functional equivalent; local usage; access to emergency 
services; and toll limitation. 

B. Regulations 

Subscribers are eligible for Lifeline Assistance if: 

1. The subscriber's household income is at or below 135 percent of the 
Federal Poverty Guidelines, or 

2. The subscriber, or one or more of the subscriber's dependents or the 
subscriber's household, receives benefits from at least one of the 
following qualifying programs: 

3. 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), fonnerly 

known as Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (T ANF); 
Low Income Senior Citizens discount plan offered by a local gas or 

power company 

Other eligibility requirements may be established by the Commission. 

Issued: July 30, 2012 Effective: June 1, 2012 
Pineland Telephone Cooperative, Inc. 

30 South Rountree Street 
Metter, GA 30439-0678 

(C) 

(C) 

. l 



Pineland Telephone Cooperative (SAC -2.203~DACTED FOR PUBLIC INSPECTION Line 1210 

Pineland Telephone Cooperative, Inc. Section 6 
1st Revised Page 7 

Cancels Original Page 7 

6.4 

GENERAL SUBSCRIBER SERVICES TARIFF 

BASIC LOCAL EXCHANGE SERVICE 

LOW-INCOME PROGRAM (Cont'd) 

6.4.1 Lifeline Assistance (Cont'd) 

B. Regulations (Cont'd) 

4. Each subscriber to Lifeline Assistance must certify in writing to the 
Company, under penalty of perjury, that s/be receives benefits under a 
program outlined in sub-paragraphs (B)(l) through (B)(3), above, and must, 
on that same document, agree to notify the Company if s/he ceases to 
participate in the program(s). The certification form shall conform to the 
requirements described herein, and shall be made available upon request to 
any subscriber. The Company shall retain all such subscriber certifications 
in order to furnish proof of subscriber eligibility as may be required from 
time to time by Universal Service administrators. 

5. A subscriber may elect at the time of subscription to Lifeline Assistance to 
receive toll limitation as part of Lifeline Assistance. ''Toll limitation" is a 
service that allows a subscriber to elect not to allow the completion of 
outgoing toll calls from the subscriber's residence. 

6. Lifeline Assistance will not be disconnected for non-payment of toll 
charges, unless the Company first demonstrates to the Commission that the 
Company would incur substantial costs, that the Company offers toll 
limitation without charge, and that telephone subscribership among low­
income subscribers in the Company's service area is greater than or equal to 
the national subscribership rate for low-income consumers. For purposes of 
this paragraph, a "low-income consumer" is one with an income below the 
poverty level for a family of four residing in Georgia The Company shall 
follow all applicable notice provisions as established, from time to time, by 
the Commission, as part of the waiver process, and to implement a waiver, 
if granted. The Company may reapply for the waiver as necessary. 

7. The Company may not collect a service deposit in order to initiate Lifeline 
Assistance if the qualifying low-income subscriber voluntarily elects toll 
blocking from the Company, where available or if the qualifying low­
income subscn"ber elects a calling plan that does not distinguish between 
toll and non-toll calls in its pricing. If toll blocking is unavailable, then the 
Company may charge a service deposit. (C) 

Issued: July 30, 2012 Effective: June 1, 2012 
Pineland Telephone Cooperative, Inc. 

30 South Rountree Street 
Metter, GA 30439-0678 



Pineland Telephone Cooperative (SAC -2203'RijDACTED FOR PUBLIC INSPECTION Line 1210 

Pineland Telephone Cooperative, Inc. Section 6 

6.4 

3rd Revised Page 8 
Cancels 2nd Revised Page 8 

GENERAL SUBSCRIBER SERVICES TARIFF 

BASIC LOCAL EXCiHANGE SERVICE 

LOW-INCOME PROGRAM (Cont'd) 

6.4.1 Lifeline Assistance (Cont'd) 

C. Effective August 1, 2012, the Lifeline credit available to an eligible customer in 
Georgia is equal to the total of federal support as established by the Federal 
Communications Commission. The amount of credit will not exceed the charge for 
local service, which includes the access line, the Subscriber Line Charge and local 
usage. 

D. The Company shall apply the baseline payments received by the administrator of 
the federal Lifeline Assistance program to waive the qualifying customer's federal 
Subscriber Line Charge. The Company shall apply any additional federal support 
amount to the qualifying customer's basic local exchange service rate. 

E. To be eligible for Lifeline Assistance, qualifying customers must subscribe to a flat­
rate basic local exchange service offering that is made available in the Company's 
service area. 

F. Partial payments that are received from Lifeline customers shall first be applied to 
local service charges and then to any outstanding toll charges. 

(C) 

G. All aspects of the Lifeline Assistance program shall be subject to the interpretation (C) 
of applicable Federal regulations and any directives which may from time to time be 
prescribed by the Universal Service Administrative Company. These rules are 
separate and apart from any rules prescribed as part of a state Universal Service 
program. 

Issued: July 30, 2012 Effective: June 1, 2012 
Pineland Telephone Cooperative, Inc. 

30 South Rountree Street 
Metter, GA 30439-0678 
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Pineland Telephone Cooperative (SAC-2203iR~DACTED FOR PUBLIC INSPECTION Line 3010 

Pineland Telephone Cooperative (SAC 220377) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Pineland Telephone Cooperative hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 

Mbps downstream/! Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 

in urban areas as determined in an annual survey, and that requests for such service are met 

within a reasonable amount of time. 



Pineland Telephone Cooperative (SAC-2203/R~DACTED FOR PUBLIC INSPECTION line 3012 

Pineland Telephone Cooperative (SAC 220377) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Pineland Telephone 

Cooperative provided a list of community anchor institutions to which it provides service in its 

July, 2014 report and since that time, no new anchor institutions have been served. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


